AMERICAN
CRUISE LINES

IMPORTANT- SCHEDULE FOR EMBARKATION DAY

Welcome to the Drury Plaza at the Arch Hotel. We hope that you enjoy your stay and we look
forward to welcoming you aboard Queen of the Mississippi.

Please be advised that the ship’s docking location has changed; you will now embark Queen of the
Mississippi in Alton, IL.

This change will be seamless and in no way will impact your travel plans. Simply enjoy your evening
at the hotel, meet in the lobby per the instructions below, and you will be transferred directly to
Alton, IL where you will embark Queen of the Mississippi and begin your exciting Upper Mississippi
cruise.

6:00-9:30 am
e Breakfast will be served in the West Ballroom.

7:45 am — LUGGAGE PICK-UP BEGINS

e Please have all luggage ready by 7:45 am.

e The bell staff will be responsible for bringing all luggage to the lobby for transfer. Please
note that this is a two-hour process.

e Place your luggage just inside your hotel room by the door; only luggage left in this location
will be collected.

e Please ensure your “Do Not Disturb” sign is not on the outside of the door; bell staff will not
enter your room with this sign on the door.

e Any items you wish to hand-carry on the motor coach, please keep with you.

9:45 am
e Please meet in the West Ballroom. An American Cruise Lines representative will be
available to assist you to the motor coach.
e Wear the enclosed lanyard to help us quickly identify you.

e Carry your photo identification and boarding documents with you for embarkation.

When you arrive to the ship, please join us in the lounge for an embarkation celebration. You
may enjoy lunch in the dining salon at any time between 12:00 noon and 1:30 pm. Your
luggage will be delivered to your stateroom.

Thank you.
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